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Hosted Digital Preservation Service

Standard hosted digital preservation service

The Digital Preservation Service is a contract between Artefactual and the Client. Artefactual
provides secure preservation systems and storage to each institution, training, and ongoing
support. Services are provisioned and invoiced once yearly. If additional storage is required
during the annual subscription term, it will be prorated.

The client receives:

1 hosted Archivematica instance/pipeline (Production Release) in one dedicated VM
Transfer into Archivematica using SFTP

Configurable ingest, AIP creation and storage

All hosting infrastructure and AIP storage to be located in a region of your choice (USA,
Canada, UK, EU, Australia)

Technical support as defined in the Warranty and Service Level Agreement

1 90-minute online training session

9 hours of individualized follow-up training and consulting

$11,000 USD

Preservation Storage Costs

Replicated Archival Information Package (AIP) block storage in 2 geo-remote locations
consisting of the primary AIP store and backup storage (2 copies of the AIP in total). Ongoing
fixity checking on the primary AIP store included.

1TB-14 TB $800 per TB per year
15TB-29TB $700 per TB per year
30 TB+ $600 TB per year
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Integration with AtoM

1 hosted AtoM instance (Production Release)

Integration with Archivematica

All hosting infrastructure and storage to be located in a region of your choice (USA,
Canada, UK, EU, Australia)

50GB digital object storage local to AtoM VM

Technical support as defined in the Warranty and Service Level Agreement

1 90-minute online training sessions

$4,400 USD

Additional options available

Many additional options can be added to the standard service. Prices will vary depending on
scale and complexity.
e Additional pipelines (for different types of workflows)
Larger processing space (for ingest of files larger than 150 GB, or more than 10,000 files)
Creation of AlPs larger than 500 GB in size
Production of more than 25,000 AlPs
Software development services
Data migration services
Additional digital object storage for AtoM
Volume discount for AIP storage of 15TB or more
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